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The Story
Like many school districts across the United States, the San Francisco Unified School District (SFUSD) is starting the 2020-21 school year remotely. The Department
of Technology (DoT) for the SFUSD has made it their mission to prepare nearly 5,000 educators (over 400 of whom are new to the district) in all aspects of a digital
classroom–from both a hardware and software perspective. Every minute leading up to the school year was critical to their readiness, as students’ education
continues to hang in the balance.
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Preparing for Success
In order to streamline these challenges, SFUSD strategically placed four LocknCharge FUYL Tower Smart Lockers at the district’s centrally-located main office
where it could be accessed beyond normal office hours and even on weekends. Each bay is equipped with one ready-to-go device, which simplified the process
of distributing and maintaining devices to 3 easy steps without the need for any face-to-face interaction or Help Desk interruption.

3 Easy Steps
for Device
Distribution
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A teacher in
need of a device
notifies the Help
Desk through its
ticketing system.
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Within 1 business
day, a FUYL Tower
bay is assigned to
the teacher.
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The teacher
retrieves the
device with their
6-digit PIN and is
ready to go.

“[FUYL Towers] are keeping our mission-critical team
members safe and free from public interactions while
effectively deploying hundreds of educator devices.”
– David Malone, Executive Director of Technology and Innovation for San Francisco Unified School District
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An Uncertain Future
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Towers can be used as a repair pick-up/drop-off point to keep device
downtime to a minimum.
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Towers can be placed in areas such as Family Resources Centers or
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Students with housing insecurity are offered a place to safely charge
and store their devices overnight.

